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The Most Comprehensive 
Flooring Installation Solution

ARDEX Engineered Cements and The 
W.W. Henry Company, industry leading 
manufacturers of high performance flooring 
installation products, have combined to offer 
the SystemOneTM Total Solution, the most 
complete flooring installation solution available 
in the industry. Architects, specifiers and 
contractors have ranked flooring installations 
as one of the most challenging aspects of 
any building project. SystemOne Installation 
Solutions provide the ultimate peace of 
mind through the use of trusted and field-
proven ARDEX high-performance substrate 
preparation products, HENRY® premium 
flooring adhesives and ARDEX high-quality  
tile & stone installation products.

Unmatched Support

SystemOne installations not only include best 
in class products and industry best warranties, 
they also have the complete support of the 
ARDEX / HENRY Architectural Team, more 
than 80 Field Sales Professionals and our 
highly-experienced Technical Services Team. 
The ARDEX / HENRY support teams provide 
a guaranteed 24 hour response, as well 
as on-site support throughout the entire 
installation process (before, during and  
after project completion). 

ARDEX also provides specialized training 
for flooring installation contractors that 
certifies them as a SystemOneTM Installation 
Professional. The result is a network of highly 
skilled flooring installation professionals 
located throughout North America.  

The SystemOne Solution...ultimate peace 
of mind & your best choice for installation 
success!

Moisture  
Remediation Self-Leveling Patching Adhesives

CARPET

10 year/ Ltd. Full Replacement MC K 15®, LU 100TM, GS-4TM FEATHER FINISH®, SD-P®,
FORTI FINISHTM

HENRY®,  
391, 351, 451, 248

5 year/Ltd. Full Replacement V 1200TM

VINYL-BACKED CARPET TILE

10 year/ Ltd. Full Replacement MC K 15®, LU 100, GS-4 FEATHER FINISH®, SD-P®, 
FORTI FINISHTM

HENRY®  
630

5 year/Ltd. Full Replacement V 1200

SOLID VINYL PLANK, TILE & SHEET

10 year/ Ltd. Full Replacement MC K 15®, LU 100, GS-4 FEATHER FINISH®, SD-P® 
FORTI FINISHTM

HENRY®  
422, 640

5 year/Ltd. Full Replacement V 1200

VINYL COMPOSITION TILE (VCT)

10 year/ Ltd. Full Replacement MC K 15®, LU 100, GS-4 FEATHER FINISH®, SD-P®,
FORTI FINISHTM

HENRY®  
430 GL

5 year/Ltd. Full Replacement V 1200

WOOD

10 year/ Ltd. Full Replacement MC K 15®, LU 100, GS-4 FEATHER FINISH®, SD-P®,
FORTI FINISHTM

HENRY®  
1171N, 971

5 year/Ltd. Full Replacement V 1200

ARDEX/HENRY® Products

When utilizing a complete system of ARDEX 
and HENRY high-performance installation 
products, combined with ARDEX Proper 
PrepTM installation guidelines, you can rest 
assured that your flooring installations will  
be right the first time…every time! 

Industry Best Warranty
We’re so confident, we back SystemOne 
Installations with the industry’s best and most 
comprehensive “full replacement” warranties. 
From the flooring, to the installation products 
and even the labor, we leave nothing to 
chance. A SystemOne Warranty minimizes 
your risk and provides you the ultimate  
peace of mind.  
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ARDEX Self-Leveling Underlayments  
and Patching Products
ARDEX 
K 15®

ARDEX 
V 1200TM

ARDEX
GS-4TM

ARDEX
LU 100TM

ARDEX
FEATHER  
FINISH

®

ARDEX
FORTI  

FINISHTM

ARDEX 
SD-P®

Formulation Type Portland
Cement

Portland
Cement

High strength 
Gypsum & 

Portland cement

High strength 
Gypsum & 

Portland cement

Portland
Cement

Portland
Cement

Portland
Cement

Over concrete YES YES NO YES** YES YES YES

Over wood floors YES NO YES NO YES NO NO

Over non-water-soluble 
adhesive residue on 
concrete

YES YES NO YES** YES YES NO

Over ceramic tile  
and terrazzo YES YES NO YES YES YES YES

Over distressed gypsum NO NO YES** NO YES NO NO

Over existing patching  
and leveling materials NO NO NO YES NO NO NO

Max. installation thickness 
without aggregate 1 1/2” 1 1/4” 2” 2” 1/2”* 1/2”* 1”

Max. installation thickness 
with aggregate 5” N/A 5” 5” N/A N/A 3”

Curing time before 
installation of flooring 16 hours 1 to 3 

days

2 to 3 
days

(mat test)

2 to 3 
days

(mat test)

When hard
(approx. 

15 to 30 min.)

When hard
(approx. 

15 to 30 min.)

When hard
(approx. 
1 hour)

Compressive strength PSI 
(ASTM C109/ 
mod. - air cure only)

4100 4000 4000 4100 4200 7800 4200

Water-resistant YES YES NO NO YES YES YES

Pumpable YES YES YES YES NO NO NO

Trowelable NO NO NO NO YES YES YES

*For additional information refer to the product technical brochure
** Above grade applications only

Substrate Prep
  -Self-Leveling
  -Patching

Setting Materials Waterproofing Grouts

TILE & STONE INSTALLATION

10 year/ Ltd. Full Replacement
EB 2, Liquid BackerboardTM,  

 TL 1000TM, TL PatchTM 

(Other ARDEX Substrate Prep 
Products)

X 9TM, FB 9 LTM

X 7 PlusTM, X 5TM

S 16TM, S 14TM

WATM

8+9TM
Flex SandedTM

Flex UnsandedTM

WA

5 year/Ltd. Full Replacement TL 700TM D 14TM, X 4TM

X 3TM S 1-KTM

ARDEX Tile & Stone Products



HENRY® Adhesives
Multi-

Purpose

Multi- 
Purpose
Pressure 
Sensitive

Carpet Seam 
Sealer

Vinyl  
Plank
Tile

Sheet

Vinyl  
Composition 

Tile (VCT)

Linoleum  
Sheet

Wood 
Flooring

356C 630 351 391 451 248 422 640 GL 430 GL 582 1171N 971

CARPET

Jute X X X X

ActionBac®  X X X X  

Urethane Foam X X X X

Non-backed
Needle 
Punched

X X X X

Latex Foam X X X X

Unitary X X X X

Unitary
ActionBac® X X X X

Hot Melt X X X X

Woven X X X X

Urethane
Laminate X X X X

Vinyl Back
Carpet Tile X

RESiLiENT  
TiLE

VCT X

Solid Vinyl  
Tile & Plank X X

RESiLiENT 
SHEET
Residential  
& Commercial 
Felt-Back

X

Vinyl Backed X X

Linoleum 
Sheet X

Wood

Parquet X X

Engineered 
Wood X X

Solid Wood X X

For more information about SystemoneTM Solutions please visit www.systemonesolutions.com

ARDEX Engineered Cements • The W.W. Henry Company
400 ARDEX Park Drive Aliquippa, PA  15001 • Tel: 724-203-5000 • Toll Free: 888-512-7339

www.ardex.com • www.wwhenry.com
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