
AMAG Technology
Corporate Brochure



AMAG Technology provides innovative, flexible, security 
solutions to the design, deployment and maintenance 
of stand-alone or integrated electronic security systems. 
We have over 40 years of proven experience as an 
established security management manufacturer providing 
access control, video and intrusion management 
solutions for our customers in over 100 countries 
around the globe. 

AMAG Technology takes great pride in delivering 
technology expertise and superior service. In fact, we’ve 
built our company on the motto, Exceptional Customer 
Service and work to exemplify our motto in every 
customer interaction. 

We work with our Symmetry Authorized Resellers, 
Consulting Engineers and System Users to envision, 
design and deploy security management systems that 
meet all their needs. AMAG Technology develops our 
products to industry standards, allowing customers to 
work with familiar software and user friendly hardware 
technologies. We excel by partnering with other 
technology leaders to deliver security solutions that 
meet all of our customer’s requirements. Working 
from the Symmetry platform for access control, video 
and intrusion, our customers can integrate audio, 
fault tolerant servers and IP video to have a complete 
solution. Symmetry integrates with biometric and 
rugged handheld readers, providing additional levels of 
security or spot checking where essential to a secure 
environment. 

When you work with us, you know you have: 
•	 A management team with a wealth of accumulated 

experience ready to listen to your needs and 
execute a solution 

•	 The latest technology in hardware and software 
•	 A company with an acknowledged reputation for 

integrity, safety and ethics 
•	 Global service offerings and enhanced resources as 

part of G4S, the world’s largest security company 
•	 A protected investment through open architecture 

and our backward compatibility promise

About AMAG Technology

AMAG Technology’s scope of Symmetry Security 
Management Systems delivers the most intelligent 
security integration platform offered on the market. 
Symmetry is the trusted choice for numerous 
applications in every major industry, and secures 
everything from a two-door building to large 
corporations spread across the globe. With software 
based on .NET architecture from Microsoft©, the 
Symmetry Product Portfolio easily expands with an 
organization regardless of how needs change. 
Symmetry products are FICAM approved and are on 
the GSA Approved Products List. Symmetry supports 
all leading smart card technologies and select biometric 
readers when advanced levels of authentication are 
required for USA Federal Government standards. 
Unlike other security management systems, Symmetry 
comes with a wide range of standard features such 
as Identity Management and Visitor Management 
functionality to provide a complete comprehensive 
solution for all our customers. 

SymmetryTM  Access 
Control Software



SymmetryTM  Security 
Management System

Symmetry CompleteView
Video Management System

AMAG Technology has partnered with Salient 
Systems, Inc. to offer a straight forward, cost 
effective approach to video surveillance.  Symmetry 
CompleteView Video Management System protects 
a user’s investment in analog infrastructure as 
they implement new IP cameras and adopt new 
technologies.  Available in four editions, Symmetry 
CompleteView provides the tools for unlimited 
scalability and flexibility to manage large and small 
security needs.  No fees are charged when a user 
upgrades from an existing analog system to new digital 
video technology. Simply check a box and the license 
changes from analog to digital. 

Symmetry CompleteView Video Managemnet System 
includes a suite of software tools called Dynamic 
Video Management.  Dynamic Resolution Scaling sizes 
the video stream to match the display size of the 
viewing client (monitor, tablet or phone) reducing 
bandwidth consumption.  Dynamic Video Decoding 
saves CPU usage by controlling server processing 
for camera streams based on live viewing or server 
motion detection settings.  Dynamic Frame Throttling 
allows the server to monitor camera video queues 
balancing load and latency without affecting recorded 
video.

Symmetry Video

Symmetry PowerProtect NVRs

The full line of Symmetry PowerProtect NVRs support 
analog cameras as well as IP cameras simultaneously 
using Symmetry CompleteView Video Management 
System software.  Users can upgrade to IP at their 
own pace without repurchasing camera software 
licenses.  The NVRs come in a variety of chassis sizes, 
memory capacities and storage options, allowing users 
to select the best NVR for their needs.

Symmetry TouchView Mobile Apps

Users can view video on their tablet or phone 
using Symmetry TouchView Mobile Apps.  Dynamic 
Resolution Scaling delivers the perfect sized video 
stream from camera to device, saving bandwidth 
while providing the best image size for fast video 
call up. The powerful cross platform allows users to 
create configurations in the app and transfer them 
to the Web client.  Users can also export web client 
configurations and import them into their iOS or 
Android mobile device.



SymmetryTM  Security 
Management System

Symmetry brings together Identity Management, Access 
Control, Alarm Management, Video Management and 
Situational Awareness into a single software application. 
Symmetry will grow and adapt with your organization 
over time. The software is incredibly easy to learn 
and use, and contains a huge number of productivity 
and security features. Video and many other security 
equipment integrations can be added to the Access 
Control system over time without any disruption.

Symmetry can scale all the way up to a global integrated 
security solution for the world’s largest organizations. 
With robust add on modules like Threat Level Manager, 
Symmetry can protect an entire campus instantly. 
Change security posture at a facility, department or 
agency-wide with one or two mouse clicks. TLM 
institutes a rapid change in security levels, creating a 
lockdown scenario if the situation demands it. 

Workflow Designer allows security managers to institute 
a systematic process for security officers to follow 
when an alarm occurs. The process ensures consistent 
responses to alarms to reduce errors and increase 
efficiency and response time. 

The Symmetry range of intelligent controllers includes 
a PoE IP centric solution that provides distributed 
intelligence at the door and is automatically configured, 
to a powerful eight-16 door solution that supports 
connections for a client PC via a local network, 
hardwired communications port or remote dial-up 
modem. Additional controllers are easily added when 
more doors require security.

Symmetry CONNECT™ is a policy-based software 
platform for enterprise class applications that merges 
all your technologies together for better situational 
awareness and visitor management.  Centralize your 
systems and automate process inside your organization 
so that you can better secure your facility, people and 
assets while meeting industry specific regulations and 
compliance requirements.

Integrated Security 
Management

Symmetry HD cameras include built-in advanced motion 
detection.  The complete range comes with optional 
video analytics to provide a higher level of security.   
Symmetry cameras come in a variety of options and are 
a cost effective solution when paired with a Symmetry 
Security Management System.  

Integration tools such as the XML Developer’s Kit allow 
the user to exchange data freely between business 
information systems. XML provides a means to develop 
and interface to programs such as Human Resources 
or cash management that can control and exchange 
information with the Symmetry Security Management 
System, Symmetry VMS, Symmetry hardware or 
integrated third party systems. 

Seamless Integration 

We understand that our customers may need 
technology solutions that go beyond the scope of our 
Symmetry Product Portfolio, yet work congruously 
together. The many facets of security demand it. To 
accommodate, AMAG Technology has developed 
integrations with several elite technology partners so our 
customers can deploy security solutions that meet all of 
their criteria. Our customers can take advantage of the 
Symmetry platform and add NEC fault tolerant solutions, 
Stentofon IP audio capabilities, or DMP intrusion 
options. For a complete list of elite technology partners, 
visit www.amag.com.



People Transcending
Technology

Pre and Post-Sales Support 

AMAG Technology’s Business Development Team 
and Regional Sales Managers work closely with our 
Symmetry Authorized Resellers to give them every 
advantage to win the job. Our highly skilled security 
professionals continuously educate our customers 
about our dynamic product portfolio ensuring its 
capabilities are utilized to their fullest potential. 
We make every effort to ensure that our system 
users understand all facets of the Symmetry Product 
Portfolio and what sets AMAG Technology apart so 
customers can make informed decisions about their 
security investments. 

AMAG Technology’s Sales Engineering Department 
provides pre- and post- engineering support to system 
users who require additional support. Our team 
of highly qualified engineers provides expert-level 
support any time throughout the life of your security 
system. Our quick and easy sales engineer hotline 
makes getting in touch with them effortless.

Symmetry Authorized Resellers 

AMAG tackles the market through the reseller 
channel. Symmetry Authorized Resellers reside in 
every major market around the globe. Factory trained 
and certified, Symmetry Authorized Resellers are 
among the most adept security integrators in the 
industry. Experts on the Symmetry Product Portfolio, 
they guarantee Exceptional Customer Service and 
the highest level of technical proficiency. Symmetry 
Authorized Resellers collaborate with our Regional 
Sales Managers, Sales Engineers and Professional 
Services teams to ensure the job is won and 
implemented to the customer’s satisfaction. 

People
Transcending
Technology

Training

AMAG Technology offers product training for 
Symmetry Authorized Resellers and system users at 
its Training and Technology Centers across the USA, 
UK and Middle East. Convenient online recertification 
courses are available for technicians who need to 
keep their certifications up-to-date. On-site training is 
available when criteria are met.

Professional Services 

AMAG Technology understands the challenges of 
securing a building, campus or multinational company. 
Our Professional Services team works closely with 
Symmetry Authorized Resellers and end users to 
maximize the end user’s investment and ensure all 
Symmetry’s benefits are utilized to their maximum 
capacity. This operation-focused attitude enacts a 
teamwork approach to every project. Our Professional 
Services team is available to provide a second layer of 
support if a project demands it. 

Technical Services 

AMAG Technology’s Technical Services Division is 
employed by professional experts who endeavor to 
provide positive technical support encounters with all 
customers. While standard support is available through 
Symmetry Authorized Resellers, with an updated Site 
Support Agreement AMAG Technology’s Technical 
Support experts are standing by around the clock 
ready to assist you when needed. 



AMAG Technology,
a G4S company

AMAG Technology’s mission is to provide superior security management solutions for organizations to 
protect their people, assets and buildings. 

AMAG Technology will achieve its mission by providing Exceptional Customer Service to every customer 
interaction. Our employees are dedicated to contributing to your success and will perform beyond 
expectation to ensure you are satisfied with your results and technology solution. 

AMAG Technology develops its security technology in-house, therefore offering customers a direct 
communication line to the input of further development. The Symmetry Product Portfolio is designed to 
work together and can expand and grow as the customer evolves. Our backward compatibility promise 
ensures your system will always operate flawlessly as technology advances.

AMAG Technology’s 
Mission 



Symmetry™
Government Solutions
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More than 20 years of experience working closely with 
numerous Government departments and agencies has 
proven AMAG Technology an expert in working with the 
US Government. AMAG’s Symmetry products are FICAM 
Approved and GSA Listed providing federal government 
solutions as a trusted partner for years.  From early 
development of the Navy’s MARC Program to ground 
breaking smart card readers capable of reading PIV II 
cards required by FIPS 201, we have been involved since 
the beginning and understand the stringent directives and 
standards initiated by the government. 

AMAG Technology employs a team of dedicated experts 
that are part of our Government Systems Group. Our 
dedicated Government Systems Group is full of experts 
that have the depth of knowledge to help you navigate 
complicated requirements and determine which compliant 
solutions will effectively secure your people, property, 
data and assets. You can rest easy knowing your security 
solution complies and meets the highest standards. 
Our Government Systems Group is actively involved in 
several smart card, government and security groups that 
influence Government standards decision makers. Our 
experts communicate the critical knowledge revealed 
early on with our Symmetry Development Team to 
manufacture security solutions that are poised to meet 
tomorrow’s requirements. AMAG Technology performs 
its due diligence to ensure your security solution will be 
effective for years to come. AMAG Technology is the 
government expert.

USA Government Solutions

G4S Experience

AMAG Technology is a G4S company that delivers 
access control, video management and policy-based 
software solutions to companies of all sizes and in 
every market.  G4S secures your people, property 
and assets by providing unified solutions that focus on 
mitigating security risk while reducing the total cost 
of security.  This risk-based approach encompasses a 
comprehensive suite of security products and services 
including risk consulting and investigations, security 
officers, systems integration, and security software and 
technology. 

Each G4S service is market leading on its own.  
When we combine our offerings, we can address 
our customer’s specific challenges and combine 
our offerings to deliver a comprehensive customer 
experience. 



AMAG Locations

20701 Manhattan Place
Torrance, CA  90501
inquiries@amag.com

Challenge House
International Drive

Tewkesbury, Gloucestershire
GL20 8UQ  UK

international@amag.com

8251 Greensboro Drive Suite 320
McLean, VA  22102-3809

sales@amag.com   

21 North Ave.
Burlington, MA  01803
inquiries@amag.com

West Coast International Government East Coast


