
U-Pick-It SM

Automated Uniform Delivery System

The worldwide leader in 
automated uniform delivery systems for  

hotels & casinos
and

medical centers.



The leader in conveyor systems for industrial 
laundry and dry-cleaning, White Conveyors is 
also the leader and innovator in cost-effective, 
automated, garment handling, storage and 
delivery systems for hotels, casinos, hospitals 
and medical centers.

Before you read specific information regarding 
applications in your industry, read in general 
terms why the White Conveyors U-Pick-It System 
is so efficient, productive and economical.

The Process
The U-Pick-It System simplifies uniform and 
locker bag handling.  It is efficient and simple 
to operate.  When employees come to work, 
they swipe their personal ID card at their pre-

assigned retrieval door area.  If the employee misplaces their card, they can 
enter their ID number on the keypad.  The System recognizes the employee 
and rapidly rotates the conveyor, always using the shortest route, to deliver 
their pre-assigned garment slot to the access door in less than 15 seconds.  The 
magnetically locked Lexan door will unlock, allowing the employee access to 
his or her uniform or locker bag.  Only items on the pre-assigned garment slot 
will be accessible while the door is open (see photo inset on opposite page).

When the employee has retrieved his or her property, they close the door and 
it locks automatically.  As the next employee swipes his or her card, the System 
repeats the process. 

For locker bag systems, the employee puts his or her personal belongings 
in the locker bag after changing and returns the bag to the System.  At the 
end of the shift, another swipe of the ID card brings the employee’s personal 
property back to the retrieval door.  The employee changes into street clothes 
and returns the bag to the System.  Soiled uniforms can be dropped into a 
return chute with or without a RF chip reader.  At no time is a traditional counter 
attendant required. 

The System requires just one attendant to load clean uniforms.  The attendant 
switches the System to Load Mode, deactivating the pick-up area.  The 
attendant then scans the bar coded (RF chipped) clean uniforms; the conveyor 

automatically advances to that 
employee’s dedicated slot location; 
and the attendant loads the clean 
uniform.  The process is repeated until 
all clean uniforms have been loaded.  
Then the System is switched back into 
Pick-Up mode.

The U-Pick-It System is engineered 
to meet your needs.  It is completely 
modular, flexible and can be designed 
to fit your building, your volume and 
your budget.  Visit our website or call 
today for a free video.

White Conveyors U-Pick-ItSM is the leader  
in automated uniform delivery systems.
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Typical U-Pick-It schematic
White Conveyors can custom design a U-Pick-It to fit your needs

Hospital applications

The U-Pick-It System simplifies uniform/medical 
wear and locker bag handling.  U-Pick-It gives you 
the benefits in garment handling and storage you 
have been looking for whether your medical facility 
is large or small.

Garments can be equipped with RF chips for 
proper tracking of the inventory throughout the 
laundering and employee distribution operations.

The System can be set up to be size specific as 
opposed to personalized for individual employees. 
This is a cost saver by not having to stock a larger  
inventory of garments.

Controlled uniform inventory distribution lowers 
losses due to employee misplacement or theft. 
Third party uniform management software is 
available if desired.

Controlled hospital garment inventories are 
required in some countries and could be mandated 
in others in the near future.  White Conveyors, 
working with partners or current hospital laundry 
firms, can provide turnkey systems that prevent 
garments from leaving the hospital.  This avoids 
the possibility of bio-contaminated garments 
being exposed to the public. 

If desired, a locker bag system can eliminate 
large employee locker rooms, providing a secure 
environment for personal belongings while freeing 
valuable space for vital hospital needs.

Hotel & casino applications

The U-Pick-It System simplifies uniform/locker 
bag handling and does it efficiently.  U-Pick-It 
gives you the benefits you have been looking 
for whether your property is large or small.  In 
the hotel, resort, casino industry alone, installed 
White Conveyors Systems are presently serving 
over 200,000 employees. 

U-Pick-It Systems eliminate the need for a multi-
shift uniform room attendants.  It also eliminates 
employee wait time for uniform pickup and gives 
accurate tracking of garment inventories.  There 
is optional third party uniform tracking software 
available that allows for one scan loading that 
can be performed with either bar coded or RF 
chipped garments. 

For employees, the U-Pick-It System provides a 
secure environment for their personal belongings. 
They can rest assured that their possessions are 
stored safe and secure.  For management, the  
U-Pick-It establishes an efficient tracking system 
for expensive garment and uniform inventories 
and can cut losses due to employee theft or 
misplaced garments.

U-Pick-It has an operating lifetime that can exceed 
20 plus years with minimal maintenance.  Typical 
return on investment can be realized in less than 
2 years.

Slot locking mechanism

Long lasting components



White Conveyors, Inc.
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www.White-Conveyors.com
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White Conveyors mission:

Global 
Responsive
 Innovative 
Specialized 
Committed

U-Pick-It benefits summarized. 
Increased productivity
Multiple pick-up locations without increasing personnel. System activated by ID card, no attendant needed.

Maximum space utilization
Allows full use of available space. Can be located at ceiling, room above or below, frees up floor space.

Uses existing facilities
Modular design - change elevation, go around obstacles, configure to fit any building.

Fast return on investment
Payback typically in two years or less.

Eliminates costly space & less secure locker rooms
Allows for smaller changing rooms & secure property storage.

Existing conveyors can be upgraded
In many cases, existing White Conveyors storage conveyors can be upgraded to a U-Pick-It System. 

Flexible uniform identification
Uses any identifier: barcode, RFID chip, or man-readable labels.

Improved garment quality & employee morale
Employees look better, uniforms issued faster, no waiting.

Data merging capability
Integrates uniform inventory with existing MIS system or any standard inventory management program. 
Turnkey hardware plus software solutions are available.

Custom designed solutions
Engineers analyze your needs and provide best solution for your facility.

Low maintenance
Features heavy-duty, long lasting, components. Innovative features such as “smart start” motors limit wear  
and tear on conveyor components.

Excellent customer service
White Conveyors is responsive and committed to world-class customer service.

White Conveyors is an ISO9001 registered company.

White Conveyors U-Pick-It Systems are CE, UL, and ETL certified.


