Control the Experience.

Millions of
customers

rely on URC
every day.
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The URC Story

For more than 20 years, URC has been setting the standard
for innovative remotes and control systems with over

100 million products delivered in the last 10 years alone.
Headquartered in Harrison, N.Y., the Company is widely
regarded as the innovative control manufacturer by con-
sumers, subscription broadcast providers, retailers, custom
installation professionals and OEM partners worldwide.

URC has provided state-of-the-art remote controls and
complete automation systems to clients around the globe
including some of the most respected, well-known electronics brands:
LG, DIRECTV, EchoStar, Samsung, Mitsubishi, Toshiba, Zenith, Denon,
Harman Kardon, and countless others.

Driven by a Passion for Quality, Service and Training

URC’s high quality standards are legendary and recognized in every channel we serve. We back our
products with a highly trained, USA-based technical support staff. And we provide the most compre-
hensive live and online industry training programs available to assure the installation, programming
and servicing of our products is conducted with top-notch proficiency.

Technological Leadership

Our worldwide engineering teams work closely to produce the most technologically advanced prod-
ucts that employ innovative solutions for Narrow Band RF (Radio Frequency) control, IR (Infrared)
and IP (Internet Protocol) control. Our IP solutions are among the most advanced in their categories.

Manufacturing Superiority

Our products are manufactured in Asia and North America in ISO 9001, ISO 14001 and TS 16949
certified factories using the highest possible environmental management standards. We follow the
most stringent quality assurance protocol in the industry to meet today’s standards.

URC Worldwide Market Solutions
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BUSINESS UNITS

Original Equipment Manufacturer (OEM)

The quality of URC is best noted by the leading high-end audio manufacturers who rely on us
to provide them with remote controls for their coveted components. Companies such as
Mcintosh, Harman Kardon, Parasound, Rotel, and Sherwood have all relied on URC. Our prod-
ucts have also been widely used by such companies as Sharp, Toshiba, LG, Denon, Faroudja,
Klipsch, Krell, Mistubishi, Zenith and many others. URC's success in the OEM arena stems from
our proven ability to provide rock-solid reliable, user-friendly products, coupled with outstand-
ing customer service and support programs.

Time
Warner

(4.)/8

arter

D I #«mmumcumws'

DIRECTV.  bright
house

erererererer

and many others

Subscription Broadcast / Cable

The world’s leading cable and subscription broadcast providers rely on URC for their remote
controls. We understand the rigorous daily household demands placed on these remotes, and
our products meet extremely rigid standards. Our satisfied customers here have included
Advance/Newhouse Communications, Atlantic Broadband, Bright House Networks,
Cablevision Systems, Charter Communications, Comcast Cable Communications, Cox,
EchoStar, DirectTV, and Time Warner Cable. We match superior manufacturing with advanced
programming features to enhance the user experience, including all-on power keys, cable lock,
dedicated VOD keys, and learning.
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Consumer Retail / DIY

URC'’s consumer products are recognized worldwide throughout some of the largest retail
outlets. Over the years, URC’s been the remote control provider of choice for Sears, Wal-Mart,
Crutchfield, Target, Dell Computer, Amazon and more. Our remotes are designed to answer
consumers’ every-day-needs—at affordable prices. We offer a line of user-installable products for
those who desire an easy-to-use solution for operating A/V and home entertainment systems.
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Custom Integration

URC offers custom integrated solutions that address every integrator and client need. From
one-room control for the office or home theater, up to fully automated, large-scale home,
corporate and campus-wide systems, URC has done it all. A proven leader in the residen-
tial market, URC has offered premium remote controls and base stations for decades to
serve thousands. More recently, the Company expanded into complete automation with its
award-winning, IP-based Total Control system.

WWW.universalremote.com

Phone: (914) 835-4484 | Fax: (914) 835-4532
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