Meter Repair Program

The Meter Repair Program (MRP) for Water Specialties® propeller meters
provides customers with a quick, simple flat-rate program for getting
meters repaired, updated to the latest design, and accuracy tested.

The program is available for all models of Water Specialties propeller
meters and transmitters. The MRP price includes a complete meter
rebuild, three-point flow test, and recalibration. Additionally, meters
repaired under the MRP carry a full one-year warranty.

All meters serviced under the MRP program will be rebuilt with the latest
design features of each component. Additionally, you can opt-in to have
the factory convert your meter from mechanical to digital, incorporating
the FlowCom digital register, or upgrade to FlowConnect™,
McCrometer’s telemetry unit.

The Program

The program includes inspection, and/or replacing the following parts:

Propeller Assembly - replaced with new.

Stainless Steel Separator Assembly - replaced with new.

Miter Gear Frame Assembly — replaced with new.

Vertical Shaft - inspected, replaced if damaged.

Vertical Shaft Collar & Bearing Assembly - replaced with new.

O-Ring Seals - replaced with new.

Register Bonnet - replaced with new.

Register — inspected, cleaned, and calibrated. Replaced if damaged or pre-1998 design.
Meter Change Gears - replaced with new.

Meter Head - inspected, cleaned, and repainted. Replaced if necessary.
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Gearbox — inspected and cleaned. Replaced if necessary.




One-Year Warranty

The Meter Repair Program provides you with new and reconditioned parts for your meter and a
complete inspection and recalibration that comes with a full one-year warranty. This warranty covers
the entire meter for the same period of time as a brand-new flow meter - because with the MRP
program, your meter is reconditioned and like new when you get it back! It’s not just a meter repair, it'’s a
meter transformation.

Left: a saddle-style

Water Specialties propeller
meter ready to undergo a
complete meter repair.

Right: the same saddle-style
Water Specialties meter post-
repair, accompanied by the
accuracy test documentation and
ready to be shipped back to the
customer.

Save up to 40%

When you decide to recondition your meter under the Meter Repair Program, you're choosing to save
up to 40% off the typical expense of a brand-new propeller meter. The MRP is a budget-friendly option
that allows you to get the most out of your meter investment for years to come.

The MRP is especially a good option for flow meters that are installed in harsher environments, have
been operating for 10+ years, have incurred slight damage like a cracked register housing, or simply
need a refresh and update (we recommend our digital register or telemetry unit!)

Ready for Your Reconditioned Meter?

Contact the McCrometer Inside Sales department to obtain a quote and return authorization (RA)
number prior to sending your meter in to the factory.

customerservice@mccrometer.com

951-652-6811
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